
From any computer with Internet access, type empireblue.com in the  
Web browser address field and click Register Now.*  This can be found on the  
top right-hand side of your screen in the Member Log In area.

Step 1: Personal information

Enter your personal information, including member identification 
number, first and last name, date of birth (mm/dd/yyyy). For 
security, you’ll also be asked to put in the security code that’s 
shown. Click Save & Continue.

Step 2: Username and password

Create your username and password. Then select a security 
question from the drop-down menu and give the answer. You’ll be 
asked to answer your security question if you ever forget your 
password. Please keep this information secure.

Once you’re done with your username, password and security 
question, check the box to agree to the terms and conditions of 
Empire and click Save & Continue.

Step 3: Email setup

You’ll be able to choose how you’d like to get future legal  
notifications, special offers and other health plan notifications. 

Enter your email address to set up your online profile. You can also choose to receive information about new products and 
services, benefit updates, and required notices. Click Save & Continue.

Step 4: Confirm registration

Here you’ll make sure all your personal information, username and password and your notification choices are right. Click Confirm.
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Register with empireblue.com to get online 
access to your benefits.

Having problems signing up?  
Call the eBusiness Help Desk  
at 866-755-2680 for help.

Now you can log in to start taking advantage of online access to your benefits.

It’s all the information you need to make an informed decision — coverage, 
quality, cost, and patient experience information — all in one place.

*If you are 18 years of age or older, you must register your own account. 


